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...,AWORLD WITHOUT METROLINK

With Metrolink: Less Cars and Emissions
9.3 million VMT and 130,000 metric tons
of GHG reduced

No Metrolink = More Traffic and Emissions
3,000 more cars on the I-10 during rush
hour

More time on the road = Rush hour
lengthened by an hour






Systemwide Ridership

Down approximately 83%




LISTENING TO OUR RIDERS

Serving our

Essential 4 4ih 42 4 AA 4h A

Employees  Jasacacsansnsn

71% of current riders describe themselves
as Essential Workers

You indicated that you are still riding Metrolink.

What describes your current use of Metrolink?
(multiple responses possible)

| am an essential worker

| have no car available and - 320,
Metrolink is my only option
| have a disability apd | depend . 7%
on Metrolink for travel

My regular bus is I o
no longer available 4%

My previous carpool option I 30/
is no longer available

Other

CONCERNS AND EXPECTATIONS

Overwhelmingly, riders are concerned about cleaning
and social distancing. Enhancements in this area will
motivate them to return to Metrolink.

o °
b AA AA

Concerns about social distancing and
cleanliness are main barriers for those
unlikely to ride again

What are the primary reasons why
you would be unlikely to ride?
(multiple responses possible)

Concerned about social distancing _ 72%
Concerned about cleanliness on the train _ 51%
| feel more safe in my own car _ 39%
| will telecommute more from home _ 27%

| am laid off / unemployed . 6%
B 6%

| am going to school online . 5%

Driving my car is faster

Driving my car is cheaper I 3%




FIVE-POINT RECOVERY PLAN
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PROGRESS DURING THE PANDEMIC

* Enhanced safety and
cleaning

* More Tier 4s (35)! Good-bye
Tier O!

e 133 Ticket Vending Devices
installed at 62 stations

e Wi-Fi Reverse Pitch

* SOGR and Maintenance
projects accelerated

e SCORE moved into
environmental clearance
process

* Progress on Strategic
Business Plan

e Phase | of rebrand
exploration initiative is
almost complete
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